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PROGRAM REPORT 

Name of the Program: Guest Lecture on “Corporate Excellence” 

Date: 13th  August 2019 

Details of the Resource Person: Ramana Kumar S, LLM(Corp Law), MA(Psy)Corporate Trainer,  

        Certified Soft Skills Trainer & Life Coach 

Objective of the Program: 

 To ensure organization have clear standards of service that are delivered consistently, efficiently 
and in a manner where the experience for the customer is good. 

Outcomes of the Program:  

 Enhanced innovation and idea generation,increased customer satisfaction,organisational growth 
 To increased employee satisfaction and involvement,improved efficiency and effectiveness, 

and.product reliability. 

 

No. of Participants:252 

Concluding Remarks:  

The outstanding practices in managing the organization and achieving results, all based on a set 
of fundamental concepts and values. 
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